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B npeaasepum [HA pa-
60THMKA KYJIbTYPbl, XO4y
nosapaBuTb Bcex paboTt-
HUKOB AaHHOW cdepbl,
M B NepByro ouepepab,
coTpyaAHuKOB dunmana
N2 1 MBYK LIKC nocénka
AHA)KNEBCKUMN...

NMeHHO 3TK noan co3daroT
aTMocdepy npasgHuKa B Hawe
Henérkoe BpeMs, nMoMmoraiT
XUTENsaM Nocénka CMOTpeTb
c onTuMmusMom B b6ypayuee.
MpumeyatenbHo, 4yto B [lomMe
KYNbTypbl MOCENKa, KOTOPbIM
pykosoaut EneHa Bopwuco-
Ba, 3aHMMAETCs B pasfIMyHbIX
Kpyxkax 6onee 180 peten,
pacKpbIBaloOLWKUX CBOW TBOpYe-
CKMe CnocobHOCTU U TanaHThl,
a Takxe nojy4yalwLlmnx nosn-
TUBHbIE 3MOLMN.

B HacTosiee BpeMs B dunn-
ane N2 1 MBYK LKC nocénka
AHIXWEBCKUA HacuuTbiBaeTCs
BOCEMb KPY>XKOB Xy[0XeCTBEH-
HOW HanpaB/IEHHOCTU: aHCaMbnb
3CTPaAHOro TaHua «AccopTun»,
TaHUEeBaNbHbI KPYXOK <«Ac-
copTuwkm» (pyk. J1. N3marnno-
Ba), TaHUEeBa/lbHble KPYXKW:
«Kanpus» n «Kanutowkun» (pyK.
M. MoxxwnnoBa), BOKabHbIN Kpy-
XKOK: «3BYKW pagyru» (pyk. A.
MenbHMKOBA) M TeaTpasibHbIA
KPY>XOK «TeaTp TaHua» (pyko-
BoauTenb E. bopucosa).

3a nocnegHee BpeMs AaH-
Hble KONIEeKTMBbl CTAaHOBUINCH
naypeatamm MexayHapoaHbIX,
Bcepoccuincknx u pervoHanb-
HbIX KOHKypcoB. AHcaMbnb
3CTpafHOro TaHua «AccopTu»
TakXe CTaHOBWJ/ICA NlaypeaToM
KpaeBblX KOHKYypcoB «[lonoca
Mobenbi» n «[ie 38e3abl1», 6b1s1
YLOCTOEH 4YeTbIpEX AWUMIIOMOB
FpaH-npn MexayHapoAHbIX
KOHKYpPCOB, AnnsoMa «3o/0Tas
Tepncuxopa» Bcepoccuiickoro
KOHKypca. BokanbHbI Kpy-
XOK CTasn naypeaTtoM KpaeBoro
KOHKypca «/lBe 3Be3A4bl» U
obnapnatenem lpaH-npu Mex-
AYHapOAHOro KOHKypca.

B nepwoa naHaemun pabot-
HMKM nocenkosoro [lomMma Kynb-
Typbl NMpoAo/XKanu panosBaThb
Hac CBOMMM OHMaWH - KOHLUep-
TaMu, BbICTYMJIEHUAMU AETEN
B AOMALUHUX YCNOBUAX U T.A.
"naBHOeE, 4TO AETM NPOAOIKANN
TPYAWUTbCS, NMOL PYKOBOACTBOM
CBOWX HAaCTaBHWKOB MpUHUManu
aKTMBHOE y4yacTue B OHMaWH
KOHKYypcax.

Hu ogvH NpasgHuK, HWU O4HO
3Ha4YMMoe MeponpusaTne Ha
TEppUTOPUM NOCENKA He MPOXO-
avT 6e3 yyactus paboTHUKOB 1
peteli [Joma KynbTypbl.

Kak rosopuTcs, ecnm XoTb
OAMH YYEeHWK MNOLWEn no TBOMM
cTonam, 3HauuT Tbl paboTaelb
He HanpacHo. MATepo BbINyCcK-
HUL KOonnekTuea <«AcCCOpTU»
cTanun npodeccnmoHanbHbiMU
xopeorpadamu, n Tenepb camu
BeAyT TaHUeBalbHble KOJleK-
TuBbIl. A 60NbLINMHCTBO BbIMyCK-
HUKOB «ACCOpPTU» W KOJEeK-
TnBa «Kanpus» npoaoskatoT
3aHUMaTbCs TaHLUaMu B By3aX
W KoNnnea)xax CTpaHbl.

PaboTHWKM KynbTypbl - 3TO
noan, KOTopble NMPUBHOCAT B
Hally >XW3Hb WUCKYCCTBO, TBOP-
YecTBO, FapMOHUIO U KpacoTy.
Mo3TOMy B 3TOT NMpasaHUK Xo4y
noxenatb BaM TBOPYECKOro
BAOXHOBEHMWS, noneta Mbicnen
1 paHTas3nm, yCnewHon peanm-
3aUnKn HOBbIX MPOEKTOB.

MycTb 6yAyT 340pOBbI M CHACT-
NMBbI Balun 611IM3KME, @ B CEMbSIX
LapuT rapMoHms 1 ntoboBb!

aKTyasbHO

YecTHOE noTpeburtenbckoe!

3HaAT 1IN MUHEepanoBoALbl, KaK 3alWNTUTb
CBOW 3aKOHHbIE NMpaBa KAneHTa?

B yecTtb T€X, KTO CTPOro csieauT 3a cobnrogeHmemMm NnpuHATbIX CTaH-
AapTOB U KOHTPOJIMpYET npouecc npousBoACTBa U npoaaXu, B
1983 roay n 6bin yupe)xxaeH BceMUpHbIA AeHb 3aluTbl NpaB MNno-
Tpeburteneu. Ero npasgaHoBaHMe NpoLUsio No TpaauLlmMm B MUHYBLUUNA
noHeaesNibHUK NMpakKkTU4YeckKu no BceMy Mupy, BkJsitouasa Pocculio.

HpaBunTCa HaM UM HET, HO XXMUBEM Mbl
B obuwecTtBe notpebneHus. ExxeaHeBHO
npuobpetaeM Te WM UHbIE TOBapbl U
YCNYTI1 U, KOHEYHO Xe&, XOTUM, YTobbI Mo-
KYTMKW OT/INYAINCb BbICOKUM Ka4yecTBOM,
6yab TO 6aToH xneba MM yctaHoBKa
MeXKOMHaTHOW ABepu.

3Han cBOM nNpasa

MoHaATHMe «noTpebutenb» — KpynHen-
wasi aKoHoMMYeckas rpynna, Ybu WH-
Tepecbl 3aTparMBalrTCsA MOYTU KaXAbIM
obuecTBeHHbIM M YacCTHbIM 3KOHOMMW-
yeckmM pelleHmeMm. U B Toxxe BpeMs ee
B3rN1s4bl 4acTo He yuuTbiBatoT. [ouemy
obMaHbIBalOT K/IMEHTOB U KaK He AaTb
cebsa B obmay, Mbl y3Hanu y |
MWHEepanoBOoACKOro agBokaTta
CypeHa banpamoBa, udsieHa
Accouunauun rpynnbl aaBo-
KaToB-NapTHEpoB «/[enoBbie
noan>».

— Cpa3sy CTouT OroBopmuTb-
Ccs, 4To obpaleHne C NCKOM
B CyA — NyTb C/NIOXHbIW N 3a-
TSOKHOW. N Npu 3awmTte cBOUX
npaB noTpebutento cneayer,
KaK rnpasuio, B MNocieaHo
oyepeab K HeMmy npuberaThb.
B nepuoa c 2019 no 2020
ron 3a HpUaN4YecKom MNoMo-
WbiO MO BOMpOCaM 3alUTbl
npae notpebutenenm K Ham
obpaTtunocb Bcero okosio 10
% rpa>xaaH n3 obuwero yncna
obpaTuBLUMXCA.

Ob6bsAcHAETCSA CTOSIb HU3KUI
NpoLUeHT HeoCBeAOMJIEHHO-
CTblO U HEYMEHWEM MUHEpa-
noBoALEB 3awMuaTb CBOMU
rnpaBa U 3aKOHHbIe nHTepeckbl. N panee no
ybbiBaHUtio — 6aHanbHas neHb 60poThb-
Cs, HeXenaHume oTCTamBaTb CBOM MpaBa
M 3aKOHHble MHTepechbl. BuweHKoOM Ha
TOpTE CTAaHOBUTCS MHMMasi YBEPEHHOCTb
B TOM, YTO BbIHOCUTb COp 13 n36bl Hero-
xe. B ntore nony4yaem 1o, YTO UMeEEM:
NMOBCEMECTHO NoAM CTpafatoT OT Mpu-
obpeTeHHOro Heka4yecTBEHHOro ToBapa,
CKBEpPHOro 6b6ITOBOro UM KOMMYHalbHO-
ro obcnyxmBaHus.

A TeM BpeMeHeM Henob6pocoBecCTHble
npoM3BOAUTENUN W NpoAaBLUbl BHOBb
ocTtatoTcsa 6e3HakalaHHbIMU, @ 3HAuuT,
BOJIbHbI U BNpeAb BECTU HEYECTHYIO UTPY.

B sTOM cMmbicne, kak oTMe4vaeT CypeH
BapamMoB, 0CBEAOM/IEHHOCTb HaLIUX J1t0-
nen o6 nx xxe npaBax OCTaB/ISeT XenaTb
nydwero. MuHepanosojLaM CTousio 6bl
MOYUUTHLCSH Y XXUTENEeM KPynHbIX FOPOAOB.
Tem B 60/blUIMHCTBE CBOEM nasney B poT
He KJlaZau, 3HatoT BAOJIb U NonepeK CBOwU
3aKOHHbIEe MpaBa, NMpUYEM He TOJIbKO B
chepe notpebneHnsa. Yto HM rosopwu,
nasaMm B okpyre, Aga n Boobuwe Ha Kag-
Kase, MeHTanuTeT 3a4dacTyl MewaeT
OTCTamBaTb CBOM MHTEPECHI XU NO3ULUN.

Ho Bce e HaxoaATCcs cMenbYaku, roTo-
Bble 60pOTbCH 3a BOCCTAaHOBJIEHNE CBOUX
yUuieM/eHHbIX NpaB. Tak, Hanpumep,
MUHepanoBoael H. He cTtan MUpUTbCS
C BO3HUKLUMMU HE MO ero BuHe obcTos-
TenbCcTBaMu M obpaTuiica K agBokKaTam,
KOrga peMOHT KBapTupbl 6bl1 BbINOJIHEH
He B cpok. [noc mMacTtepa mMcnopTuiun
NlaMmHaT, KoTopblM H. Kynun paHee Ha
CBOU KPOBHbIE AEHbIN.

AZBOKaTbl MOMOI/IM NMOTEPNEBLUEMY CO-
CTaBUTb 3asiB/IEeHUE-NpPETEH3UI0, KOTOpoe
BO3bIMEsIO AelCcTBUE.

HenobpocoBeCcTHbIN MoapSAAYMK pa3yM-
HO paccyaunn un, nsbexas Heo6Xo0AMMOCTH
nnaTuTb WTpad 3a HeUCNosIHEHWE 3aKOH-
HbIX 1 060CHOBaHHbLIX TpeboBaHM 3aKas-
UMKa, B KOPOTKOE BpeMs oniaTui Nokyn-
Ky U yKfaaky nammHaTta. Ewe v ckmnaky
B pa3Mepe pacCYMTaHHOW HEeyCTOMKM 3a
NPOCPOYEHHbIN peMOHT caenan. A 6yab
Ha MecTe H. MeHee pacTOpOnHbIN KITNEHT,
BCe (pMHaHCOBbIE MOTEPU TAXKENBIM bpe-
MeHeM nernm 6bl Ha ero njaeymu...

He n3 pobkoro pecsaTka okasancs u
xutenb okpyra [l. MyxudmnHa cosepLumnn
OHNalH NOKYynKy Mebenu Ans cranbHWU.

B uTore pasmepbl rapHUTypa He COOTBET-
CTBOBaJ/IM yKa3aHHbIM B gorosope. lpo-
[iaBeL, He noXesian pacToprHyTb CAENKY U
BEPHYTb AeHbIM NokynaTtento. Toraa . u
pewwnn C noMoLbo KBaﬂVId)VILl,VIpOBaHHbIX
MOMOLLHMKOB A06UTbLCSA CNpaBea/IMBOCTMU.
Oeno powno go cyna. B pesynbtaTe cTo-
POHbI MPULLIIM K MUPOBOMY COI/1alLEHMIO.
OTBeTuMKka obs3anm 6ecnnatHo cobpaTb
Mebenb 1 ynnaTtuTb [1. 4acTb ero UCKOBbIX
TpeboBaHMM B cyMMe 75 Thicau pybnen.

MoKynKn 4yepes MHTEPHET, Mo CloBaM
Hawero cobecegHuka, — msnbneHHas
BUPTYyaJlbHbIMN MOLLEHHUKAMUN CTE34.

— HeuuncTtble Ha pyKy, Kak npaBuo, Ha-

| Ber yuiemnsete mou npaeal

XOAATCHA B MEeCTax He CTO/1b OTAAJIEHHbIX.
Mcnonb3ys camble n3owpeHHble cnocobbl
3aBnajeTb AeHbraMu AOBEPYMUBBIX JHO-
LeN, OHU YMYAPSATCA NpoaaTh HecyLle-
CTByHOLLME A0pOrocTosiume ToBapsl, ybe-
OWTb B3STb KpeauT, NepeyvyncnnTb AeHbI
Ha skob6bl 6e30onacHble cyeTa, - paccka-
3biBaeT CypeH KypbaHoBu4y. — Takxke
Ha TeppuTOpuUKU CTpaHbl Cpeaun OTHIAb
HEe MUPUUECKNX MHTEepHEeT-MarasmHoOB
LOCTAaTOYHO pacnpocTpaHeHa Hepobpo-
COBeCTHas npeanpuHMMaTenbckas aes-
TeNbHOCTb. Takme NpoaaBLbl HE B MOJIHOM
Mepe WMCMOJSIHAKT CcBou obs3aTenbCcTBa:
nnb6o mpoaaltT ToBap HeHaAasexallero
KayecTBa, NMb60O He TOW KOMMAeKTauuu,
Kakas 3asBfieHa B pekname, nnbo cy-
LLIeCTBEHHO 3aTArMBaT CPOKU AOCTaBKMU,
60 YKNOHSAKTCA OT pacCMOTpPeHUs npe-
TEH3UM Mo ToBapy v T.M.

AABOKAT yBEpEeH, UTO nepea rnoKynkowm
B CeTtn, Tem 605ee AOpPOrocrosilen, He
nMwHuM 6yaeTt o3HakoMuTbesa ¢ lMocTa-
HoBneHueM lMpasutenbctea PO N2 2463,
KOTOPbIA B 4YMC/iE€ MPOYero CoAepXUT
pasaen o npaBuiax AUCTaHUMOHHOW Npo-
[aXn TOBapoB MO AOroBOPY PO3HUYHOWM
Kynnmn-npoaaxu. Ocobo aaBokaTt cumMTaeT
YMEeCTHbIM MpefocTtepeyb NoTeHuuasnb-
HbIX MOKymnaTenewn oT npmobpeTeHus He-
06blUHbIX NM60 3K30TUUECKUX TOBaApOB,
NPOSIBASATb AOJIXKHYK OCMOTPUTENBHOCTb
M OCTOPOXHOCTb MPU UX NOKYyMnKe. 34ecCb
[eNCTBYeT HernacHoe npasuio: «He Bce,
4TO NpoJaeTCs UM NpeanaraeTcs Kyrnutb
B MHTEPHETE, MOXXHO MOKynaTb>».

Mop 3anpeToM nMpepMeThbl, 3anpeLleH-
Hble 3aKOHOAATEeNbCTBOM K rpaAaH-
ckoMy o6opoTy. OgHMM U3 HarnsaaHbIX
npMMepoB pacnnaTbl 3a JiIerkoMbiciime
MOXEeT CNY>XXWUTb UCTOPUS, CAy4dYuMBLUASCS
c B. Monopon yenosek oopMUa B UH-
TepHeT-MarasmHe 3aka3 — 3akamydnu-
pPOBaHHYIO MO aBTOPYYKY BUAeoOKaMepy.
CneumnanbHoe TeXHM4YecKoe CpencTBoO
npeagHasHavanoCb ANSA HersiacHoro no-
nydyeHuna nHpopmauuun. Cya paccmoTpen
B MOCTYNKe MMHEepasioBoALa YrOJIOBHYHO
COCTaB/ISAIOLLYIO U MpU3Haa BUHOBHbIM B
NOKYLWEeHUN Ha coBepLUeHne npectynie-
HuMs o cT. 138.1. B nonbITkax Aobutbcs
onpasaaHus, ToT gowen A0 KoHCTUTyum-
OHHOro cyaa. B. npebbiBan B yBepeHHO-
CTU, 4TO cTaTbs YK P®, no koTopon ero

Cyaunnm, npotmeBopeydnt KoHCTUTyuum,
NOCKOJIbKY SiIKO6bl cchopMynmpoBaHa He-
ornpenesieHHoO U ABYCMbIC/ieHHO. OaHaKo
KOHCTUTYUMOHHBIV CyA OTKasan ocy-
XAEHHOMY B MPUHATUM K PAaCCMOTPEHUIO
noao6How xanobbl, AaB pa3bACHEHUE B
csoeM OnpegeneHnmn, Yto AaHHasa cTaTbs
He npoTtuBopeunT KoHCTuTyumm Poccum.
ToT cny4daw, Korga He3HaHWe He OCBO-
6o>xxaaeT oT OTBETCTBEHHOCTMU...

MpaBo3alMTHMKN NpU3bIBalOT NoTpe-
6utenen 6bITb BHUMATENbHLIMU U OCMO-
TPUTENbHbLIMU U NMPU OHNANH-MOKYTKe fie-
KapCTBEHHbIX NpernapaToB. He ncknto4deH
PUCK «MNonacTb» Ha HapKOTUKU. A yX O
npnobpeTeHnn OrHecTpesibHOro, Xono04-
HOrFO OPYXMUsi N T.A. Yepe3 UHTEPHET U
rOBOPUTb U3JTULLHE.

AnroputMm 3alimThbl
ApnBokaTt CypeH banpamoB, Kak u ero
_ KOMneru, pekomMeHayeT no-
[aBaTb 3asaBneHne o dakTe
HapyLUeHWs NpaB KaK B KOH-
Tponmpytowme (Haa30pHbIE),
Tak NpaBOOXpaHUTEsbHblE
opraHbl.

Ho 2TO TONbKO B TOM Cny-
yae, ecnm Hanuuyo obcTos-
TeNbCTBa, YKa3biBatoLne Ha
npu3Haku 3noynoTpebne-
HWS, HENCMONIHEHUS AOJIXK-
HOCTHbIMU NMLAMWU CBOUX
nosHoMo4uun, nnbo Koraa
OCHOBaHus, roeopsme o6
yMbilWNeHHOM obMaHe no-
Tpebutens. BaxHo TO, 4TO
rnocne paccMOTpeHUS Takoro
3asB/IEHUS U NoNy4vyeHus
OTBEeTa Ha Hero, rpa>xaaHunH
MoOXeT u3bpaTb Heobxoau-
MbI cNOCO6 3aLmnTbl CBOEro
HapyleHHoro npasa, (pas-
yMeeTCs, ecnm ero He BOC-
CTaHOBSAT nocne obpalieHnsa
B NpaBOOXpPaHWUTENbHbIE
opraHbl), BM/JOTb A0 NoAayn UCKa B CyA.

B oTaenbHbIX ciy4dasix notepnesBLlUnM
peKkoMeHAyT 06paTuTbCs € xanobon B

YnpasneHune denepanbHon cnyx6bl No
Haa3opy B cdepe 3awmTbl nNpas notpe-
6utenen n 6narononyymsa yenoseka Mo
CraBpononbckoMy kpato (r. CtaBponosb,
nep. ®ageesa, 4. Ten.: 8(865-2) 29-86-
39, dakc 29-86-4)1. Ho, kak noka3sblBaeT
aABOKaTCKas NpakTnka, apryMeHTUMpOBaH-
HOro 3asiBfieHus Ha nMsa HegobpocoBecT-
HOro npoaasua (McnonHuTens paboTbl Unm
YCNYyrn) € YHeTKNUM OTParKeEHNEM MNPETEH3UN
N N3noxeHmnem TpeboBaHuin, 6biBaeT 60-
yiee yeM A0CTaTOYHO, YTOObl «OTPE3BUTbL»
HapyLwmTensa 3akoHa u 6e3 npomeaneHmnsa
BOCCT@HOBUTb CNpaBeasIMBOCTb.

Ha cTtopoHe nokynartens

n oTaen Toproeaun, 6bITOBOro ob6cny>xu-
BaHUS M 3alMTbl NpaB notpebutenen
aaMUHUCTpauunm MumHepanoBoACKOro
ropoACcKoro okpyra.

MNoa HavanoMm pykosBoauTens BukTopa
KOanHa 3pech okasbliBalOT COAENCTBUE B
AocynebHOM pacCMOTpeHUKU obpallueHuin
rpaxgaaH no BOoMpocaMm 3aluTbl Mpas
notpebutenen.

—Yauwle Bcero HapyweHus 6ykBbl 3aKo0-
Ha NMPOUCXOAAT NMpPU 3aKIOHYEHUN LOr0BO-
poOB Kynan-npoaa)kv mebenm, crioXXHobbI-
TOBOW TeXHUKWU, MOBUNbHbLIX TenedoHoB,
— KOHCTaTupyeT BukTop AnekcaHapoBuu.
— Tak, B 2019 roay ¢ noao6HbIMU Xano-
6amMn Kk HaM obpaTunucb 25 yenosek. A
B 2020-M Ha BoceMb MeHble. [lomMoLlb
oKasanum BCeM: 3a NpUobpeTeHHbI ToBap
HeHagnexallero KayecTsa JIloasM BEPHY-
NN cpeacTiea.

HecMoTpsi ke Ha To, YTO NaHAEMUSA KOPO-
HaBWPYCHOM MHMEKUUN MHOIMX 6yKBasibHO
3acTaBuia coBepLlaTb NOKYMKW OHNalH, OT
XXUTENEN OKpyra, Kak OTMe4aloT B OTAESE,
He NocTynano obpalleHni o HapyLLIeHUn nx
notpebutenbckmx rnpae B CeTu.

Ho mockonbKy OT pucka nonacTb B
HEMpUATHYO CUTYaLUIo Masno KTo 3acTpa-
XOBaH, 3HaTb CBOW MNpaBa noTpebutens
NUWHMM He b6yaeT. Mo cyacTblo, ecTb
crneumnanucTbl, rOTOBble MO MOJIOYKaAM
pPa3noXunTb OpUaANYEeCcKne TOHKOCTU U
BHECTU SACHOCTb B NpeAcTaB/ieHNe O TOM,
UTO KJIMEHT MpakTU4YeCcKn Bcerga npas.

HoHa Nynb6aHpgoBa



